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Instructions if you want to access your electronic medical records

How to Access your TalkEHR Electronic Medical Records with and
Appointment Detail from Dr. Postigo’s Office

> You will be invited to enroll in our patient portal if you have an email address or a
mobile phone. (If you don’t have either and want to add one at a later time,
please update the information with our office and ask them to invite you to the
portal.)

> You will receive an invitation from talkPHR in your email. It will look like this:

From: Customer Support < noreply@mtbc.com>
Subject: Patient Portal PIN Code

» Click: Create a Free talkPHR Account link from email (or see the link from our
website under Patient Portal Tab.)

» Click: enter your email address and the Patient’s Date of Birth
» Check: | am not a robot, and | Agree

» Click: continue

Verification:

» Click: enter your email address

Y

Click: enter the PIN from the talkPHR email invitation
» Click: submit

Setting Password:

» Click: enter a password
» Click: confirm password
» Click: submit

Providing home visits for patients 65 years and older around the Rochester area at no extra cost.
Specializing in: Geriatrics, Internal Medicine, Hospice, and Palliative Care



